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Hotel Facilities

Hotel Facilities   The ground floor plan of a standard hotel
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Refer to the hotel plan and insert the appropriate prepositions or phrases of place.
1.
The Games Room is ........................ the Disco and the Gym.
2.
The Gym is ...................................... of the plan.
3.
The Gym is ...................................... of the Games Room.
4.
The Travel Agency is .......................... the Gift Shop and ......................... the telephones.
5.
The Newsstand is ........................... the Reception Desk.
6.
The Offices are .................... the Concierge's Desk.
7.
The Reception Desk is ................................... of the main entrance.
8.
The TV Lounge is ...................................... the Cloak Room.
9.
The Barber Shop is ............................................ of the plan.
10.
The Tennis Courts are ....................................... of the plan.
Mark T or F according to whether the following statements are true or false.
1.
.......... The stairs up are close to the stairs down
2.
.......... The hotel is not provided with squash courts
3.
.......... The swimming pool is outdoors
4.
.......... The lifts are close to the reception desk
5.
.......... Guests cannot have their hair cut inside the hotel
6.
.......... Guests welcome their friends in the lobby
7.
.......... The hotel provides meeting facilities
8.
.......... Guests register at the Concierge's desk
9.
.......... Guests exchange currency only at the bank
10.
.......... Guests have breakfast at the restaurant

ASK AND SAY WHERE HOTEL PLACES ARE
The Park Hotel Plan
[image: image2.png]# [News 1 | Frorist

To the park —

i o
Restaurant {Soo™ 5
H 1 s IGift shop|
: & LoBBY
Telephones. '—
_ Bank
Reception] fe)
g
B Ky g ';\ravel
ar g Jency
Lounge | — = gency
™v :
Lounge|  Main Entrance Eraculivs | Health

to
the Park Hotel Centre | Centre

Ground Floor




1. Check the statements below and tick (SYMBOL 252 \f "Wingdings") the appropriate box according to whether they are true or false.

T  /  F
1.
The stairway to the first floor is opposite the lifts
SYMBOL 163 \f "Wingdings 2" / SYMBOL 163 \f "Wingdings 2"
2.
The toilettes are between the restaurant and the bar lounge
SYMBOL 163 \f "Wingdings 2" / SYMBOL 163 \f "Wingdings 2"
3.
The Travel Agency is behind the concierge
SYMBOL 163 \f "Wingdings 2" / SYMBOL 163 \f "Wingdings 2"
4.
The Newsstand is on the right of the lifts
SYMBOL 163 \f "Wingdings 2" / SYMBOL 163 \f "Wingdings 2"
5.
The Executive Centre on the left of the main entrance
SYMBOL 163 \f "Wingdings 2" / SYMBOL 163 \f "Wingdings 2"
6.
There are some telephone booths by the concierge's desk
SYMBOL 163 \f "Wingdings 2" / SYMBOL 163 \f "Wingdings 2"
7.
The telephone booths are close to the stairs up
SYMBOL 163 \f "Wingdings 2" / SYMBOL 163 \f "Wingdings 2"
8.
The restaurant is on the left of the telephone booths
SYMBOL 163 \f "Wingdings 2" / SYMBOL 163 \f "Wingdings 2"
9.
The tennis courts are outside the hotel
SYMBOL 163 \f "Wingdings 2" / SYMBOL 163 \f "Wingdings 2"
10.
The concierge desk is opposite the reception desk
SYMBOL 163 \f "Wingdings 2" / SYMBOL 163 \f "Wingdings 2"
11.
The Health Centre is on the right of the Executive Centre
SYMBOL 163 \f "Wingdings 2" / SYMBOL 163 \f "Wingdings 2"
12.
The TV Lounge is on the left of the main entrance
SYMBOL 163 \f "Wingdings 2" / SYMBOL 163 \f "Wingdings 2"
13.
The Florist is at the corner past the Newsstand
SYMBOL 163 \f "Wingdings 2" / SYMBOL 163 \f "Wingdings 2"
14.
The Gift Shop is close to the way out to the park
SYMBOL 163 \f "Wingdings 2" / SYMBOL 163 \f "Wingdings 2"
15.
There is no bank in the lobby
SYMBOL 163 \f "Wingdings 2" / SYMBOL 163 \f "Wingdings 2"
16.
There is a park outside the hotel
SYMBOL 163 \f "Wingdings 2" / SYMBOL 163 \f "Wingdings 2"
Ways of asking

Where is.........please? / Where are ............ please? / Can/could you tell me where.............is/are, please? / Would you tell me where..............is/are, please? / I'm looking for.......... / Could you direct me to.........., please? / Sorry to trouble you, could you, please, tell me where.....is? / I'd like to know where.......is, please. / Is this the way to.............., please? / I wonder if you could tell me where............. is/are / Would you mind telling me.........showing me...............? / I hope you don't mind my asking, but I'd like to know..... / Excuse me (Sorry). Perhaps you can tell me where.........
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2. Complete the sentences with the words in the box
on / near(x2) / upstairs / across / between / outside / to the right of / behind (x3) / next to (x3) / in front of / opposite / close to / to the left of
The bar lounge is........................the main entrance .............. the TV lounge.
The front desk is.........................the main entrance..
The travel agency is................the Concierge's desk .............the bank..
The Gents' toilette is ....................the restaurant..
The telephones are......................the Reception desk..
You are................ the Reception desk..
The restaurant is...............................the breakfast room.
The Executive centre is ..............the main entrance .............the Concierge's desk..
The tennis courts are........................ the hotel in the park..
The TV lounge is ........................ bar lounge and the main entrance.
The lifts are situated..................across the lobby.............the stairway.
The Shakespeare Room is ................ on the first floor.
The Oxford Room is .......... the first floor............the Enquiries desk.
Ways of giving indoor directions
It's in front of you / It's on your right/left / It's behind you / It's over there on the right/left / It's next to........ / It's past the ......... / It's between the...... and the....... / It's opposite the .......... / It's through this/that door / It's along there on the right/left / It's over there, past the.......... / Go straight ahead / Along there to your left/right / Upstairs, on the second floor / Downstairs on the ground floor / That's on your right/left as you go inside the park / On your right/left out of the main entrance / Go outside the hotel to your right / Go through the lobby up to the way out / Go up/down these stairs / Walk as far as ........... / Follow the sign / this corridor
3. Working with a partner, refer to the Park Hotel maps and take turns in asking questions and giving directions.
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4. Match each of the following sentences with the correct illustration above
a.
The Enquiry desk is in the middle of the room
b.
The telephones are behind the Reception desk
c.
The Bank is between the Gift shop and the Travel agency
d.
Take the second turning on the right
e.
Take the third turning on the left
f.
The telephone is inside the room at the top left corner
g.
Go straight ahead
h.
Turn right
i.
The telephone is outside the room
j.
The stairway is near the telephones
k.
Cross
l.
Cross over the square
m.
The Reception desk is opposite the concierge's desk
n.
Turn left
o.
The Newsstand is next to the Florist
p.
The Guest is in front of the Reception desk
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ASK FOR LOCATIONS AND GIVE DIRECTIONS
Asking for directions

Excuse me, where is ........ Street?

Can you tell me the way to......?

How do I get to............?

Where is the nearest bank, please?

Is there a restaurant near here?

Excuse me, is this the right way to.....?

Can you direct me to...........?

I'm looking for a post office. Where is the nearest one? / Is there one near here?

Would you mind telling me the way to......?

Giving directions

It's on your right/left

It's right in front of you

It's across the street

It's at the other end of the street

It's at the beginning of .......... Street on your left

It's halfway down King Street

It's about half a mile along this road

It's at the end of Tower Street on the right

It's on the corner of ....... Street and .......... Street

It's just round the corner

Go up to the end of this street

Go halfway down this street

Go along Cross Street

Take the second turning on the left

Turn left/right into .......... Street

Turn right after passing the Post Office

Walk down George Street

Cross over .............. Square

............ Street is the first street on your right

Keep straight on as far as .........

Practice
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1. Working with a partner, refer to the map and take turns in asking questions and giving directions
2. Refer to the map and complete the following sentences:

You find a barber’s shop in / at ......

The entrance to the barber’s shop is.....
There is a taxi stand just close to .....
Unfortunately we have no free rooms. If you like, I could call ....

You can visit the Trade Fair situated in ....
Go to the bookshop. It is ........................ just in front of .........................

Unfortunately our car park is full up. Try the one in ......
The Green Park is behind ....
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