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Hotel Facilities

HOTEL ROOM
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Put the correct prepositions or phrases into the spaces.

1. The bed is ……………………..of the room

2. The dressing table is ………………..the bed

3. The night table with the telephone is …………………of the bed

4. The coffee table is ………………….the window

5. The chair is …………………the television set

6. There is a large mirror ……………..the right wall

7. The reading lamps are ………………..the bedside tables

8. There is a carpet ……………….the room floor

9. The armchairs are ………..the window

10. The baggage shelf is ………….of the room
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Build up your vocabulary

	A bed for one person is
	a single bed

	A bed for two persons is
	a double bed

	A room with a single bed is
	a single-bedded room

	The room maid
	changes the sheets

	When you are sleepy you
	go to bed

	He has a headache and is
	in bed

	When you bed your child down
	you put him to bed

	At 7 o’clock he…
	gets out of bed

	He felt tired and…
	got into bed

	Accommodation and meals is equivalent to
	bed and board

	Sheets and pillowcases are
	bed linen

	A light beside a table is
	a bedside light

	Sheets, blankets and covers used in bed form the
	bedding
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The printed materials commonly offered by the hotel management include the Hotel Directory, stationary items, the hotel brochure, etc.

The Hotel Directory is a few page brochure which commonly contains:

the Manager’s welcome address to the guest

the Telephone Services Directory that is a list of hotel extensions to call the switchboard operator, the concierge, the receptionist, the cashier, the restaurant, the bar, the room service, the laundry, etc.

restaurant and bar opening times

national and international area codes

television programmes

Stationary items comprise:

writing paper provided with hotel logo and heading

envelopes

telex and/or fax forms

visiting cards

greeting cards

Additional printed materials available for the guest’s attention comprise:

the room service breakfast menu

the minibar list

a hotel folder containing the hotel name, the town mapped hotel location, the guest’s name, the room number, the room rate

a number of laundry forms

dépliants describing telephone charges or featuring special offers regarding food or hotel facilities

Words and phrases

A room may be

Build up your vocabulary

A room with a view over the park is 
a room overlooking the park

A room without a telephone is
a room which lacks a telephone

A room having two beds is
a twin bedded room

A room provided with central heating is
a centrally-heated room

A room provided with furniture is
a furnished room

A basket with nothing inside is
an empty basket

A lamp which does not light is
a burnt out lamp

A tap which does not work is
an out of order / broken tap

A wall socket for electric shaver 
is a shaver point

Fill in the blanks of the reading passage below with these words:


keeps, hangs, left, overlooking, pot, linens, set, allocated, wardrobe,  open, 
rack, which, windowsill, blouses, holder, right, soft

This is room 65. It is a single room ..........  to Miss Stevens. It is a spacious quiet room with a large window ............... the park. The window curtains are......... . You can see a ....... of flowers on the ................ and the venetian blind which is half open. There is a radiator under the window: it ........ the room warm during the winter season.

On the left of the radiator you can see a large ............... where Miss Stevens .......... her dresses and skirts. She keeps her ........... in the wardrobe drawers together with other personal .......... . Miss Stevens has a very comfortable bed situated along the wall on the ........ side of the room. The night table, which is on the ......... of the bed, has a night lamp on the top of it.

The white box you see on the right in the foreground is the frigo bar which contains ......... and alcoholic drinks and some crunchy biscuits. Just opposite the frigo bar you can see the writing desk on the top of .......... there are a telephone set, a pen ........... and other things arranged on the border. The TV ..... stands on a .......... between the desk and the wardrobe.

THE BATHROOM
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TOILETRIES
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with bath / hower	con bagno e/o doccia


with a view over	con veduta sul


provided with	fornita di


twin bedded	a due letti


centrally heated	con riscaldamento centrale


fully carpeted	tutta coperta di tappeto


medium sized	di media grandezza


with bunk bed	con letto a castello


with a spare bed	con un letto in più





large	grande


small	piccola


spacious	spaziosa


quiet	tranquilla


noisy	rumorosa


comfortable	comoda


uncomfortable	scomoda


cheap	economica


expensive	costosa








